Gas Account

Dwalivery Point identifier [DPI: 0000000000

Customer's Moma
Customer's Postal Address

Hi "Customer's Name",

Supply address: “Customer's Site Address”

o SUNO

WWWLELIMOLCOMm. Ol

Account number: Q00000

Issue Date: 31 Jonuary 2023
Teax Irveoice Moz 0o00000

Cirect Debit Due Date: %0 February 2023

AMOUNT DUE

$0.00

Due date: WA

Could you save maney on another plan?
Bemsed ot your past usags, you are on the best plan we can offer you.

The Australian Energy Regukator reduins us to duds this iformiation.
To compare other plons, vist wwwenengymadeeasy.gav.au.

Paymeant options

@ Biller Coda: 000000
Rihaienia.
mem Online Payment

B Soan tor o cpack payment or
Sis S Ay

Direct Debit
% ign up i et catit it
st e auidinel-dekit

Contact details e

Emergencies & gos leaks

Call Jemrwna Gas Metaork mav Lid an

. 131909

Account enquires and complaints

Call Sumo an

{13 88 60

The Australian Government ard your State Geverrement are supperting custemars ta Caill EWON an
reduce bils. Check the understand your bill section to see if you howe received o
rebote or concession. Mone informotion ot enengy.gov.ou

T compare ol retaikes, pleose visit wwwenargymaodesasy.gonau.

Energy Ombudsman

. 1800 246 545

sumo.com.au

Your Sumo electricity

bill explained

@ Sumo's website

Here you can visit our website to access additional
information, manage your account, explore
energy-saving tips, and find answers to frequently
asked questions, https://www.sumo.com.au/.

© Delivery point identifier

DPI: This is a randomly generated, unique 8-digit
number, which is allocated for every address.

€ Account holders name and postal
address

Here you can find the account holder’s name and
postal address. You can update the postal address
by visiting https://www.sumo.com.au/

O Account details

Here you can find useful information such as your
account and invoice number, as well as the issue
date and due date of the invoice.

© site address

This is the supply address that you are being
invoiced for. The invoice is for gas consumed at this

property.

© Invoice amount

Here you will see the amount due (for the billing
period and for the total amount owing) and the
due date.

You can see all your previous invoices on our
customer portal at https://my.sumo.com.au/login.

@ Better offer message

Here you can find your best offer message which
includes your past usage and the best plan we can
offer.

© How to pay you invoice

There are a number of ways you can pay your
Sumo invoice: by BPay, with Australia Post, on our
website, over the phone or by setting up a direct
debit at https://www.sumo.com.au/direct-debit/.
We encourage direct debit so you never have to
worry about paying your bill on time.

© Important contact details

Here you can find important contact information
such as your distributor’s faults & emergencies
number, our Melbourne-based call centre number
and the energy Ombudsman.
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Usage and exports

our avarage daily usage this petiod was 58,33 M, the same period kast year was 5395 ML

ok

Ta campare genarally ans, vist weom.au

stand your bill

Supply charge $1.0200iday
Puak usaga 50.2800M
Off-pank usans 50,1300T)
Usage discount (15%)

Faper Bill Foe 30.1000iday
[low Income Rebase] 307800y
TOTAL BILL nc

TOTAL BILL 8
Thee bl amount i5 based on O eStimation. Gridonce and ieaurements for o customer
recd estimate con ke found ot sumacoman. estimated-bills

Acipustments dmaunt
WELGOME CREDIT 45000

Tosal Adjustrments {incl GST) 550,00
Previous  Gurrent Wolumex  Correction s Heating=  Usage [MJ)
reart read Factor Value

1 10967 304 k2
B040 o a a L2l

Assistance options I

Financial assistance

Call Surme an

.03 9103 2920
Heed an interpreter?

.13 14 50

gt el Wy 1 18 0 gt e gy B
Cray YpeaseaTs Supunetn kakbere 101430
Poar un imarpestn chiama 1 nang
Pam una lamada de mémein 11880
ShREORNN. #s 121450
HW bum i s mgdin, 1N o 50 139450

Hearing or speech impairments.
Cal Natisral Relay Service an

.. 1800 665 565

Summary of your plan

Sumo Select

Benaht: Your plon incledes 18% usoge discount,
Benefit changa dote; N4

Your Tariff
Diily Supply Change: ($aag)

Areytieng 11400

Q=100 M par day:
TO0-200 MJ per dy!
200-100 MJ per daoy:
D-FIRIR M. pat dary!

Hot applicable

Charge Windows

sumo.com.au

@ Yourusage

Here you can see the average daily gas usage
during the billing period on your invoice, and we've
compared it with the same period from last year.

@ Understand your bill

This shows the breakdown of the charges included
in your invoice. It will include your usage charges,
government concessions or rebates that you may
be eligible for, or any discounts on your Sumo
energy plan.

We will also tell you here if your invoice is based on
an Actual (A) or Estimated (E) meter read.

@ Your meter read

Here you can see key details about your meter and
the meter read data for the billing period.

Meter No.: This is your meter number. You should be
able to see this number displayed on your physical
meter.

Read dates: These are the dates of the start and end
of the billing period.

Meter Reads: These are the meter readings that were
provided to Sumo by your distributor.

MJ Calculation: To determine your megajoules used,
we must multiply the volume of units, which is the
difference between your previous read and your
current read, by the correction factor and then by the
heating value. The heating value used to calculate
your usage can vary depending on your location and
the climate of where you live. This number may
change depending on the time of year and is
provided to Sumo by your distributor.

@ Assistance details

Here you can find important contact information
such as financial assistance number, interpreter
services or hearing or speech impairments number.

@ Summary of your plan

This section summarises you plan and benefits if
applicable. We also display your tariff details and
the charge windows.

Gas Usage Charges: Your gas consumption can be
charged at different rates depending on whether it is
a winter or non-winter period. The winter timeframes
can differ depending on your gas distributor.

» Ausnet: Ist June — 30th September.

+ Australia Gas Networks: Ist June — 30th
September.

+ Multinet: st May - 31st October.

» For NSW Gas, there are no winter vs non winter
dates and rates.

Your gas usage is charged in steps. Usually, the cost
per megajoule decreases as you use more gas and
enter a new step. The steps are calculated on the
whole billing period, so if the first step is for 100MJ per
day, this would be 6000MJ in a 60 day billing period.
This rule is applied to each step until all of the usage
in the billing period has been accounted for.

Winter Gas Concessions: The winter gas concession
is applied between 1May and 30 October each year.
For more information, visit https://www.sumo.com.au/
concession-and-rebates/.
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Total amount due 5356.16

Cue date relotes to new charges only and does net move the due dote for any
pravious chorges.

PFoyments by credit and debit cord will incur on odditioral chorge of 0.7% of wour
total paymant inot applicoble for stardard retail contrects). This chorge will cppear
a1 pour nesct il

Except where electricity consumption is recorded by on interval meter, customers
recaiving an estimoted kil may request an adjusted bill prier to the due dote and
paymant will be required in sscordarcs with the odjusted bil

et meter read cabe 10 Aug 25

Payment assistance

Far infarmation about paymant
assistarce, including enargy rebotes
and poyment assistonce (EARA}
WOUCHEIE uncier tha NSW Govarmments
Social Progromn ior Enargy, Suma
paymant phong ond Centrepay, Wit
sumagom.ou/ helpandsupgert

‘applicale for mand:

om it femtreban Dost il inzur o 4200
i cantnact. Thizcharge wil oppea

sumo.com.au

@ Tax Invoice summary

This section summarises the previous bill amount,
payments received, and new charges on this
invoice.

Next meter read date: This is the date that the
distributor is next scheduled to take an actual read.
The reading can occur +/-5 days from this date.

@ Payment assistance

You can contact us if you require payment
assistance or assistance accessing government
grants. For more information, visit https://
www.sumo.com.au/payment-assistance/.

@ Australia Post payment slip

Prefer to pay at the Post Office? Simply show this
slip at your local post office and pay in store.
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