
 
 

 

 

 

 

Important changes to your energy contract - effective 1 July 2026 

We are writing to let you know about changes to the rules that govern your energy contract with Sumo.  

These changes are required by the National Energy Retail Amendment (Improving consumer confidence 
in retail energy plans) Rule 2025 No. 3 (the Amending Rule), made by the Australian Energy Market 
Commission  
 
(AEMC). They take effect on 1 July 2026 and apply automatically to your Contract from that date, whether 
or not it was entered into before that date. 

You do not need to do anything. These are regulatory changes that apply to all customer retail contracts in 
jurisdictions that have adopted the National Energy Customer Framework (NECF), including New South 
Wales, Queensland, South Australia, the Australian Capital Territory and Tasmania. 

A summary of the key changes and how they affect your Contract is set out below: 

Changes to how and when we can vary your prices 

From 1 July 2026, the following restrictions apply to any increase in the tariffs or charges you pay, or any 
decrease in an energy payment we make to you under your Contract: 

• Timing: We may only make such a change once per year, and that change may only take effect in the 
month of July. This means your tariffs and charges can only increase, and any energy payment to you 
can only decrease, in July of each year. 

• Fixed price period contracts: If your Contract is a fixed price period contract (one that commits us not 
to increase tariffs or reduce energy payments for a stated period), we may only vary tariffs, charges, 
or energy payments once every 12 months from your contract start date. 

• Notice of Unfavourable Changes: We will give you at least 5 business days’ (10 business days for 
Queensland customers) written notice before any increase to your tariffs or charges, or any decrease 
to an energy payment payable to you, takes effect (or at least 20 business days if your Contract is a 
fixed price period contract). 

• Notice of Favourable Changes: Where we decrease your tariffs or charges, or increase an energy 
payment payable to you, we will notify you as soon as practicable but no later than your next bill. If 
your premises is in Queensland, we will give you at least 5 business days' written notice before any 
such change takes effect. 

• Distributor reassignments: The annual July timing restriction does not apply where a change is a 
direct result of a network tariff reassignment by your distributor. We will notify you of such changes 
as soon as practicable and no later than your next bill. 

 

Protection after a benefit change date 

If your Contract has a benefit (for example, a discount that applies for a fixed period) and that benefit is 
ending (a ‘benefit change date’), from that date we may not charge you an energy rate higher than our 
standing offer prices for your supply address. 
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Conditional discounts (including pay-on-time discounts) 

If your Contract includes a conditional discount (for example, a pay-on-time discount), from 1 July 2026 we 
may only withhold that discount if the amount withheld does not exceed a reasonable estimate of the costs 
we actually incur as a result of your failure to satisfy the relevant condition. If a conditional discount 
exceeds that threshold, we must apply it to your account regardless of whether you met the condition. 

Restrictions on fees 

From 1 July 2026, we will not charge you any of the following fees, other than where they are network 
charges passed through from your distributor: 

• Fees for meter reads for the purpose of starting or ending your Contract 

• De-energisation or re-energisation fees 

• Account establishment fees 

• Any fee that exceeds a reasonable estimate of the costs we actually incur in providing the relevant 
service 

If you are a hardship customer, a residential customer experiencing payment difficulties, or a customer who 

is or may be affected by family violence, we will not charge you any fees under your Contract (other than 

network charges). 

Our Hardship Policy is available at - sumo.com.au/payment-assistance 

Our Family Violence Support Policy is available at - sumo.com.au/family-violence 

Free payment method 

From 1 July 2026, we are required to offer you at least one commonly used and accessible payment method 

at no charge. Sumo offers BPay at no charge to you. 

Energy payments 

The term ‘energy payment’ now has a defined meaning under the NERR. It means any payment or credit we 

make to you for products or services you provide to us under your Contract - for example, a feed-in tariff for 

electricity exported from your solar system, or a demand reduction payment.  

Your Contract Terms 

The changes described in this notice apply automatically to your Contract from 1 July 2026 by operation of 

the Amending Rule. You do not need to sign a new contract or take any other action. If there is any 

inconsistency between your existing Contract terms and the new requirements described in this notice, the 

new requirements will prevail from 1 July 2026. 

You can also find more information about the Amending Rule on the Australian Energy Market Commission 

website at www.aemc.gov.au. 

If you are not satisfied with our response to any query or complaint, you have the right to contact the 

Energy Ombudsman in your state or territory at no cost.  

Contact details for your relevant ombudsman are set out below: 

• NSW – Energy & Water Ombudsman NSW (EWON): Free call:  1800 246 545 | Email: 

omb@ewon.com.au  

• QLD – Energy & Water Ombudsman QLD (EWOQ): Free call: 1800 662 837 | Email: 

info@ewoq.com.au   

• SA – Energy & Water Ombudsman SA (EWOSA): Free call: 1800 665 565 | Email: 

contact@ewosa.com.au  
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More information 

If you have any questions, please don't hesitate to get in touch at contactus@sumo.com.au, visit us at 

sumo.com.au or give us a call on 13 88 60 (9.00am - 4.30pm weekdays) 

Thank you for being a Sumo customer. 

The Sumo Team. 


