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 Request a call back
 
 Sorry you have called us outside our business hours. Try us again Mon - Fri between 8:30am - 5:30pm or tell us your availability within these hours and we'll be in touch.
 

 NAME (REQUIRED) 
 PHONE (REQUIRED) 
 Account Number (if applicable) 
 Enquiry Type (REQUIRED) Please select
Sales
Customer service
Cancellation
Payment assistance


 Best time to call AnyMorning (9AM - 12:30PM)Afternoon (12:30PM - 4:30PM)
[recaptcha]



 
         404 Error 
   We apologize but the page you're looking for could not be found. 
 
 
 

  Please click here to go back to home Or click here to contact us
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  Your speedy guide to Sumo
We answer the most commonly asked questions to help make your Sumo journey effortless. 
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  Sales Support
 9:00am - 4:30pm Mon-Fri 

 Telco Tech Support Hours
 8:30am – 7:00pm Mon-Fri
 

 General Support
 9:00am – 4:30pm Mon-Fri 
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 	  About Sumo 
  Sumo is proudly Australian-owned and operated. We are passionate about understanding the needs of households and small businesses and that’s why our model is built on better value, simplicity and a broader product range. 
 
	  Faults and emergencies 
  In the event of an electrical emergency, fault or failure, you can call the 24 hour assistance line found on your bill. 
 
	   Sumo Power Pty Ltd ABN 
  86 601 199 151 
 
   
  
 
   Sumo Gas Pty Ltd ABN 
  67 606 951 713 
 
   
  
 
   Sumo Telco Pty Ltd ABN 
  19 621 160 058 
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    *42% off electricity usage charges for 12 months when you pay on time. 17% off gas usage charges 12 months when you pay on time, provided you keep your electricity account with Sumo. Offer ends 31st July 2018.
  sumo.com.au
 View Sumo’s Energy Price Fact Sheets. 
 
 
      